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Visit our new Online Community



The Forum and Chatrooms in one integrated space.....
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Young People's Services Young People tell us there is a need to talk to them openly, honestly and without judgment about gambling, so that is what we provide.








We provide a range of different services to support young people ranging from in person workshops, digital tools and resources to online support and indirect support for professionals and parents. We also provide age-appropriate treatment as part of the Young People’s Service.

All of our work is guided by our Youth Advisory Board, who consult, advise, develop and deliver jointly with us to ensure we are creating services young people want and need. Our work with young people is rated Advanced by the National Youth Agency, we are registered Youth Friendly Employers by Youth Employment UK and we are Approved Activity Providers for the Duke of Edinburgh Award. 




Our Services:


Education for Young People 







Giving young people the facts about gambling and gaming, plus building their critical thinking skills and digital resilience, is key in helping them make informed choices about their participation in gambling in the future, and preventing further harms. This is why in partnership with YGAM, we deliver education on the risks associated with gambling.

BigDeal is our website dedicated to young people. Here young people can find out the facts about gambling in a clear and easy to understand way. There are sections for parents and professionals looking for more information as well. 

We deliver interactive workshops directly to young people, providing them with the facts about gambling, in an open and non-judgemental way. 

You can book a workshop here >>







Young People's Support Service 







Our confidential Young People’s Support Service is here to support young people from all over the UK, who are aged between 11-18 years old. 

We offer direct 1-2-1 support for young people affected by gambling harm, including through cryptocurrency and gaming. We also provide support, advice and signposting for parents, families and professionals.

You can refer into our services here >>







Professionals working with Young People 







We deliver a range of different workshops and training sessions for professionals working with young people to equip you with the knowledge and information about the gambling landscape. Including emerging trends like crypto, gaming and skins betting, and support you to feel confident identifying the signs of gambling harms and having meaningful conversations about them.

We also deliver interactive workshops directly to young people, providing them with the facts about gambling, in an open and non-judgemental way. 

All of our sessions are delivered by our friendly, knowledgeable and trained staff members, who all come from a teaching, youth work or safeguarding background. All sessions are CPD accredited and can be delivered online or face to face.  

Our programme operates in all areas of England, Northern Ireland and Wales. We work collaboratively with local and national partners, Beacon, Ara, NECA, Aquarius and YGAM, to deliver this service. 

You can book either workshop for professionals or young people here >>







Parents and Carers of Young People 







We know that technology is changing and with it access to gambling and gambling like activities. Gaming and esports participation has expanded exponentially in the past three years, both of these activities can have gambling like features or be bet on. Keeping up to date is hard, but we know it is essential to be able to spot signs of harm and signpost into support.  

We offer discussion-based workshops for parents, providing them with the knowledge of the types of gambling and gaming young people participate in, how parental influence can affect young people’s gambling behaviour, and how best to bring gambling and gaming up in conversation so they can provide their children with advice and support. 

Workshops are facilitated by knowledgeable staff who are all trained to deliver Brief Interventions, meaning they can pass their first-hand experience on to you as parents. 

Our Young People’s Service is also available for parents who are looking for some guidance and support raising the issue of gambling, give us a call and we can set up a time to have a chat.  

If you are a parent, or you work with parents and carers and you would like to book a workshop, fill out the booking form here >>







Organisations supporting Young People 







Collaboration is key to providing consistent and quality support to young people who are currently or may be at risk of experiencing gambling harms. We are excited to have collaborated with six providers of gambling education to establish the English Gambling Eduation Hub. 

The Hub was will be delivering four core elements:

	A Network for organisations currently or looking to delivery gambling education to young people.  
	Insight events for those looking to expand their knowledge and wanting to elevate the conversations around young people and gambling. 
	Support for organisations delivering it young people around content development and accreditation. 
	A online space for organisations providing support to list their offers, which is streamlined, easy to use and accessible to those looking for help around gambling harms. 


Our first event ‘How effective is collaboration around young people and gambling harms?’ will be held virtually in March, sign up here >>

You can also sign up for the Hub’s newsletter here >>







Youth Advisory Board 







Our Youth Advisory Board, also known as YAB, is a group of young people that meet up on a regular basis to work alongside our staff.

The main aim of the YAB is to ensure our work is relevant and meets the needs of young people throughout the UK. Find out more or apply to join here >>

GamCare is an Approved Activity Provider for the volunteering section of the DofE Award. This means our Youth Advisory Board is already approved to help you achieve either the Bronze, Silver or Gold DofE Award. More info here >>
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“It’s never explained to you in school what [gambling] is, it’s not really something that you talk about with your parents. But if you know about it you can…not steer clear of it, but be mindful...”
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Donations are vital in extending the reach and impact of our work to minimise gambling-related harm.
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Keep up to date with our work
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Call us now



Speak with a Helpline adviser on 0808 8020 133







	









Live Chat



Chat with a Helpline adviser.















Live Chat



Chat with a Helpline adviser.







	









WhatsApp Chat



WhatsApp with a Helpline adviser 020 3031 8881







	









Forum



Peer-to-peer support via our online forum.







	









Chatrooms



Speak to others in similar situations.
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We are available 24 hours a day, every day of the year. You can also contact us for free on 0808 80 20 133. If you would like to find out more about the service before you start, including information on confidentiality, please click below. Call recordings and chat transcripts are saved for 28 days for quality assurance.
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In order for GamCare to analyse how many people are visiting our site, what pages they look at, and how long they stay on each page, this website uses cookies to help us continually improve and develop the service we offer you. This also helps us to know whether we are meeting key priorities.
Cookie settingsACCEPT
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Privacy Overview
 
This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.



 







Necessary 


 Necessary 



Always Enabled 




Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-advertisement	1 year	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Advertisement".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	PHPSESSID	session	This cookie is native to PHP applications. The cookie is used to store and identify a users' unique session ID for the purpose of managing user session on the website. The cookie is a session cookies and is deleted when all the browser windows are closed.
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
	VISITOR_INFO1_LIVE	5 months 27 days	This cookie is set by Youtube. Used to track the information of the embedded YouTube videos on a website.
	YSC	session	This cookies is set by Youtube and is used to track the views of embedded videos.












Functional 


functional






Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
	Cookie	Duration	Description
	_scid	1 year 1 month	This cookie is set by Snapchat. This cookie is used to serve and store Snapchat Pixel unique ID of the User.












Performance 


performance






Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.











Analytics 


analytics






Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_ga	2 years	This cookie is installed by Google Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	_gat_UA-3398770-1	1 minute	This is a pattern type cookie set by Google Analytics, where the pattern element on the name contains the unique identity number of the account or website it relates to. It appears to be a variation of the _gat cookie which is used to limit the amount of data recorded by Google on high traffic volume websites.
	_gid	1 day	This cookie is installed by Google Analytics. The cookie is used to store information of how visitors use a website and helps in creating an analytics report of how the website is doing. The data collected including the number visitors, the source where they have come from, and the pages visted in an anonymous form.
	iutk	5 months 27 days	This cookie is used by Issuu analytic system. The cookies is used to gather information regarding visitor activity on Issuu products.
	vuid	2 years	This domain of this cookie is owned by Vimeo. This cookie is used by vimeo to collect tracking information. It sets a unique ID to embed videos to the website.












Advertisement 


advertisement






Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
	Cookie	Duration	Description
	_fbp	3 months	This cookie is set by Facebook to deliver advertisement when they are on Facebook or a digital platform powered by Facebook advertising after visiting this website.
	flashtalkingad1	2 years	This cookie is set by the provider flashtalking.com. This cookie is used for storing what ads the user has seen. This cookie helps to improve the advertising on third party websites.
	fr	3 months	The cookie is set by Facebook to show relevant advertisments to the users and measure and improve the advertisements. The cookie also tracks the behavior of the user across the web on sites that have Facebook pixel or Facebook social plugin.
	IDE	1 year 24 days	Used by Google DoubleClick and stores information about how the user uses the website and any other advertisement before visiting the website. This is used to present users with ads that are relevant to them according to the user profile.
	mc	1 year 1 month	This cookie is associated with Quantserve to track anonymously how a user interact with the website.
	sc_at	1 year 24 days	The cookie is set by Snapchat. This cookie is used for advertising purpose. It shows relevant ads to the users by tracking user behaviour on Snapchat.
	test_cookie	15 minutes	This cookie is set by doubleclick.net. The purpose of the cookie is to determine if the user's browser supports cookies.












Others 


others






Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
	Cookie	Duration	Description
	_schn	session	No description available.
	CONSENT	16 years 6 months 3 days 14 hours	No description
	X-AB	1 day	No description available.
	yt-remote-connected-devices	never	No description available.
	yt-remote-device-id	never	No description available.
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